
 
 

Marshal and Communities Officer 2021 - Role Profile 

Pay:  £5,000 fixed term agreement ending 30th Sept 2021. 

Location: Flexible (AAHE office and home working). 

Hours: minimum 2 days per week in the office 9am-5pm, plus flexible hours outside of these 
times. A commitment to work all event weekends. 

Start date: 4 to 6 weeks prior to hosting our first event of 2021, which will be determined by 
Welsh Government advice (currently July 2021). 

General Role 

Always Aim High Events Ltd works closely with National Governing Bodies, the public sector 
and corporate sponsors to organise and host World-class adventure sport events.  

As our Marshals & Communities Officer you will be an essential member of the team, 
actively involved in a diverse range of roles to help fulfil our aim to make our events the best 
for all local communities and stakeholders. You will report directly to our Events Director. 

Specific Role 

v You will have full responsibility for our event volunteers and marshals. This will involve 
recruitment, retention, rewards and the health and safety of volunteers and marshals 
for our full event calendar. 

v As part of the logistics team, you will produce marshal and volunteer maps for all events, 
detailing optimal numbers and locations for the event. 

v You will liaise with local communities where our events are hosted, in partnership with 
the Marketing Team. Our aim is to create an inclusive feel, where the communities are 
informed, involved and feel part of the event.  

v You will help ensure that the events are a success in terms of volunteer numbers, 
positive community feedback and post event reviews. 

v You will actively contribute to meetings and discussions to bring about ideas that will 
contribute towards a positive outcome. 

v You’ll ensure paperwork and inventories are accurate and up to date. 
v You must be prepared to travel to the event locations and overnight stay if required. 
v You’ll also be expected to carry out any other duties as and when required. 

 



 
 

Key Skills required 

v Previous event organisation experience. 
v Excellent communication and interpersonal skills. 
v Competent computer and social network skills including knowledge of Word, Excel, 

Facebook, YouTube, Twitter etc. 
v Bilingual Welsh (desirable). 
v Ability to work flexibly (hours). 
v Friendly and approachable with good people skills. 
v Full valid Driving Licence. 

 


